A complaint is defined as: An allegation of empleyrisconduct, which may include violations
of departmental policies, procedures, or fedetatesand local laws. A complaint may originate
from a citizen or another employee. The DALTON POEIDEPARTMENT is dedicated to
providing exceptional service to its citizens thgbhwa problem solving approach, emphasizing a
commitment to EXCELLENCE THROUGH TEAMWORK. Policenployees are carefully
selected, held to the highest standards and prowidth the best training available. The purpose
of the Professional Standards Unit is the diligaumsuit of the truth. We are committed to that
objective, recognizing that our agency’s credipitiepends upon the community’s belief that we
can police ourselves. With that in mind, we prowuide following information regarding how

you can file a complaint, how a complaint is invgested, and how it is disposed.



